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POSITION TITLE: Manager, Information Technology

The IT Manager is responsible for assisting in the planning, deployment
and operation of the Games IT&T infrastructure. They will take the lead
on helpdesk tickets, equipment deployment, & system patching. They will
assist in data center maintenance, application support and all other facets
of the IT organization. This is an excellent opportunity for someone who
‘wants to get in the weeds’ of a mid-sized IT Infrastructure.

DEPARTMENT: Information Technology & Telecom

REPORTS TO: Sr. Director, Information Technology & Telecom

e Installation, configuration, administration and troubleshooting of various hardware

and software; including but not limited to VM Ware, Citrix, Windows 2003, Windows
Vista, Backup Exec.

e Track support requests, identify trends, and proactively manage support for all GOC

Staff

e Provide training on software applications for GOC Staff & Volunteers
¢ Responsible for design of implementation of backup & contingency planning
e Automation of application installations, program/system updates, and registry

changes.

e Liaisons between IT and departments on applications
e Coordinates IT Venue volunteers in the planning process
¢ Assist with Windows testing and patching

Qualifications:

3-5 years experience in multi-site IT environments

Outstanding organizational & IT documentation skills (Visio)

Working to intermediate knowledge of network principals.

Must be accepting of change and/or willing to lead through change.

Solid to expert knowledge of Windows Active Directory and data center management.
Excellent communication skills (oral, written, and interpersonal), including public
speaking ability

Commitment of time necessary to accomplish goals and is prepared to work with a
sense of urgency

Can work independently and as part of a team

Experience with VM Ware ESX Server or Citrix Presentation Server preferred.

Work requires a valid driver’s license and clean driving record, as well as the ability to
lift heavy items no more than 50 Ibs.

Contract Position until February 28, 2009. Please send your letter of intent, resume and salary
expectations, in confidence, by 15 July 2008 , to:

Laurie Weissenberger

Director, Human Resources

2009 Special Olympics World Winter Games
3150 Main Street, Boise, Idaho, USA 83702



Email: Laurie.Weissenberger@2009WorldGames.org
Fax: +1 (208) 939-5508



